Technical Support FAQ

Why won’t my Beacon make a call when I have pressed the button multiple times?
If the button is pressed multiple times, the child proof feature is activated to avoid misuse of the button and erroneous calls to your cell phone. After the first press of the button, a lock-out duration of five minutes will occur. The first time the button is pushed, a signal will be sent to the base unit to start the calling process.  If you press the button during this process the Showing Beacon remote unit will beep but will not communicate with the base unit.
Does the Showing Beacon work with DSL?

Yes. If you plug the base unit into phone jack that uses a filter, make sure the base unit plugs into the filter and the filter plugs into the wall jack.  You then plug the phone into the second plug on the base unit and verify a dial tone.

If I have multiple Beacons, can I mix and match the base and remote units?

Yes. You should remove the batteries from the base unit and wait a minutes so the memory of the first unit is erased.  You will then install as normal. 

How do I change the cell phone numbers that my Showing Beacon calls? 

Once you have registered the Showing Beacon to a new property you are able to make two “test calls” to verify the Showing Beacon is working properly.  When you are ready to enter your seller’s cell phone, it depends on your service plan as to how you go about this.  If you are on the annual plan, you simply un-register the Showing Beacon from the property and then re-register it with the correct contact information.  If you have not chosen a plan or are on the per listing plan, you will need to call or email our help desk to change the seller's information.

What if the base unit keeps beeping after I press the button and not make a call? 

Continuous beeping and failure to send a call usually means one of three fixable things. First, the base unit and the remote unit may be more than 100 feet apart. Second, the batteries are running low and are too weak to make the connection.  The base unit of the Showing Beacon is always on, waiting for the remote unit button to be pressed and therefore its batteries die sooner than the remote unit.  Or third, there may be a bad connection between the base unit and the phone line. To check the phone line, follow these steps:

  1. Plug the base unit into a live phone jack (use the phone cord provided) the base unit will

      begin beeping.

  2. Plug a phone into the other plug in the base unit.

  3. Pick up the receiver of the phone and listen for a dial tone.

  4. Hang up the phone and push the button on the remote.  Wait 5 minutes and repeat if 

      necessary.
 What do all the beeps and lights mean on my Showing Beacon?
      Base Unit:
Three short beeps: You will hear this when you first insert the batteries into the remote unit. The base unit now has a good connection and has gone to sleep (to save battery life).
Single long beeps:  This occurs when the phone cord is successfully plugged into the base unit.  A few seconds after the long beep, the base unit starts beeping every second. The base is now in “learning” mode and you should now press the button on the beacon.  The base unit will stop its slow beeping and respond with a short beep.  The base unit has now successfully introduced itself to the remote unit.
Short beep comes from the base unit every minute (very slow beep): You will hear this when the batteries are dying. To replace the batteries you will need to remove the phone lines and slide the battery door off. Once the batteries are replaced and the base unit is plugged back into the phone line the base unit will go into learn mode (see above).

Continuous beeping: This means that the base unit is waiting for the remote unit to be pressed.  Once the remote unit is pressed for the first time it will introduce itself to the button and the continuous beeping will cease.

Short beep from base after pressing the Beacon button: The base has received the signal from the Beacon.
Red light on base unit: The base unit is successfully dialing the phone line and is using it to make a call to our toll free number.
Two short beeps after the red light goes out:  This means the signal successfully went through to our servers. You should receive a phone call (or text message) within two minutes.
Two low tones immediately from base after pressing the Beacon button:  This indicates problem exists with the phone line.  Either another phone is off the hook or the base unit is not connected to the phone line.
Two low tones come from the base unit after the red light goes out:  This will only occur if the call from your Beacon to our servers was interrupted.  This happens if both primary and secondary servers are experiencing technical difficulties or there is a problem with your account.  If this does occur, please attempt to send the signal again.  If the problem persists, please call our help desk.

      Remote Unit (Button):

One long beep:  This occurs after you press the button on the Beacon and means the base unit has introduced itself to the remote unit.
Green light:  You will also see the on for a few seconds after the button is pressed.  The Beacon is sending the message to the base unit while the light is on.  When the light goes off the message has been sent.
IF YOU NEED FURTHER ASSISTANCE, PLEASE CALL OUR HELP DESK: 877.277.6622
